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How does proxy access work?

With proxy access, clinicians can give parents access
to their children’s MyChart accounts, give a husband
or wife access to a spouse’s MyChart account, or give
caregivers access to the MyChart accounts of those
for whom they care. Proxy access can look different
for different scenarios.

Child younger than 12: Adults age 18 or older

+ Message a provider or for those with

+ See medications diminished capacity

+ Request a refill (any age):

+ See past and future * Message a provider
appointments + See medications

« Schedule an * Request a refill
appointment + See past and future

+ See test results appointments

+ See immunization * Schedule an
history appointment

* See test results
* See immunization
history

Teenager age 12-17:

* Message a provider

* Request a refill

* Schedule an
appointment

+ See immunization
history

Download the app using the QR codes below.
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Aspen Contact MyChart Support for
0401 Castle Creek Road help setting up your proxy access.
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